speak 1-366-SPEAK-UP

22 Anonymous Hotline

How does the hotline work? | About the

I i —— Response center
~ The SPEAK UP counselor asks a series of

questions about the threat, collecting The SPEAK UP crisis counselors
- relevant information. = answer phone calls from around
................................................................................................................................. dayS a year.

e All counselors are professionally
trained and the majority are
Masters-level licensed counselors
or social workers

The counselor records information and
creates a written threat report.

e Counselors service callers in over

The counselor uses a database to identify 140 languages

relevant contacts (school administrators e Inthe event that a call is

and/or law enforcement). concerning something other than a
potential criminal act, counselors
refer the caller to local and national

_ . resources that can help.
The counselor immediately relays threat

information to contacts via phone and faxes
awritten report. P TR R ERERReS

To sign up or for more info: Please contact us at @
1-800-983-4275 x5106 or speakup@paxusa.org
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